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Q1 : Can you describe your 3 main urgent priorities/"problems"/future tasks for your organisation?

1. Staff development in the use of ICT in education

2. Integrating use of ICT in the courses for students.

3. Pedagogical use of the chosen LMS:  it’s learning

Q2 : What are the last two innovations/improvements/ new services you have introduced  in your organisation during the last 5 years?

1. A course for students:  Pedagogical use of ICT in education

2. Pedagogical use of LMS

Q3 : How do you view the importance of lifelong learning for your organisation? 

Very high importance. Especially relevant for continually updating the staffs competence in pedagogical use of ICT in education.

Q4 : Based on your experience, can you rank some problem areas by giving a score (1=not a priority to 5=burning topic)?

	
	Problem area
	Score:  1 - 5
	Remark

	1.
	Technology evolution
	4
	Technology relevant for pedagogical use of ICT

	2. 
	Social aspects/impacts
	4
	Very relevant - also on the national arena.

	3.
	Digital Divide - Inequities
	4
	Very relevant - also on the national arena.

	4.
	Sustainable Development
	2
	Not relevant.   ???

	5.
	Access for all
	2
	Not so relevant recently

	6.
	Trust and confidence
	2
	Not relevant.   ???

	7.
	Privacy and Data protection
	2
	Not relevant.    ???

	8.
	Misuse - Ethics - Deontology
	4
	Very relevant - also on the national arena.


Q5 : What are your key issues in the domain "e-Business" ?

Not relevant   ????

Q6 : What are your key issues in the domain "Security"?

Protection against hackers and spam. An example:  More than 50% of my incoming email is spam.

Q7 : What are your key issues in the domain "Democratic Citizenship & Media"?

Not relevant  ???

Q8 : What are your key issues on the domain "e-Government"?

Not relevant.

Q 9 : What are your key issues on the domain "e-Education"?

See Q1.

Q 10 : What are your key issues on the domain "Culture"?

Not relevant  ???

Q 11 : What are your key issues on the domain "e-Health"?

Not relevant  ???

Q 12 : What are the 3 main bottlenecks in the implementation of Lifelong Learning in your organisation?

With relevance to the use of ICT in education:

1.  Define and implement a plan.

2.  Lack of leadership

3.  Staff competence

Q 13 : What are your concerns relating to Public-Private-Partnership/Joint Venture/Joint Projects?

Not relevant  ???

Q 14 : Do you have other inputs for the 2007 AGORA  seminar on Lifelong Learning?

	Inputs
	Web address
	Remarks

	Projects, results
	http://www.ntnu.no/portal/page/portal/eksternwebEN/
	

	Questions, needs
	
	

	Other remarks
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